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AUTOMATING PARENT NOTIFICATIONS

A 2" grade elementary student is running low on lunch money. The school cafeteria has given him 3
separate slips to take home to notify his parents. Unfortunately the slips are not making it home in the
student’s backpack. The school district is looking for an automated way to allow each of its campuses to
reliably notify parents when their student child’s lunch account is beneath a certain threshold.

Solving this challenge will benefit the District in the following ways:
¢ By finding a more reliable way rjﬂ_ﬂ
to notify parents, students are
more likely to maintain an '
ongoing balance in their lunch
accounts.

¢ Students will not be surprised
when trying to buy lunch which
interrupts the flow of the lunch
line and shortens the students’
time to eat.

¢ The school district will lessen
its dependence on free lunches
without funding from the
state.

¢ Parents will sense a more
caring attitude from the district
and will build loyalty across the
parent community.

THE SOLUTION

The focus of this solution is the ability to integrate to the district’s data to automate notifications to
parents; a process that otherwise would have been manually intensive.

¢ On adaily basis, the IPfusion server queries the district’s student account balances at a predetermined
time, for a minimum and/or maximum balance threshold.




