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MONITORING REFRIGERATION PERFORMANCE

A refrigeration unit in a hospital’s kitchen goes down Friday night around 9:00pm. The monitoring
system sends an email to the desktop of management, but the email is not viewed until the following
morning. How long has the temperature been out of threshold? Without knowing, the hospital must
discard the food to prevent food poisoning in patients and the cafeteria.

Solving this challenge will benefit the hospital in
the following ways:

¢ Faster response to failing refrigeration units =i “:%
and extended lifespan of the units -—-—J'Euiiir_—_-i—.
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¢ Automatic and accurate notification of
emergency events after hours will result in a
reduction of stand-by employee’s

¢ Reduction in potential liability from food
poisoning and food inspector auditing

¢ Improved community status and image of the
hospital

THE SOLUTION

The focus of this solution is meeting the challenge of reaching the right people, over the right mediums,
with the right message, at the right time. Particular to this challenge is interfacing with an external
monitoring system to receive alerts and disseminate them as needed.

1. Interface with third party monitoring systems, 4. Monitor acknowledgements from first
including temperature, moisture, UPS, fire, responders to confirm alerts are being




